
	

Blue Ridge Koi's 2017 Published UPS Rates 
 

 # of Boxes In Shipment   # of Boxes In Shipment 
  1 to 3 4 or more  1 to 3 4 or more 
  Price Per Box  Price Per Box 

AL $60.00 $35.00 NC $35.00 $25.00 
AR $60.00 $35.00 ND $70.00 $40.00 
AZ $70.00 $40.00 NE $70.00 $40.00 
CA $70.00 $40.00 NH $60.00 $35.00 
CO $60.00 $35.00 NJ $60.00 $35.00 
CT $60.00 $35.00 NM $60.00 $35.00 
DE $60.00 $35.00 NV $70.00 $40.00 
FL $60.00 $35.00 NY $60.00 $35.00 
GA $60.00 $35.00 OH $60.00 $35.00 
IA $60.00 $35.00 OK $60.00 $35.00 
ID $70.00 $40.00 OR $70.00 $40.00 
IL $60.00 $35.00 PA $60.00 $35.00 
IN $60.00 $35.00 RI $60.00 $35.00 
KS $60.00 $35.00 SC $35.00 $25.00 
KY $35.00 $25.00 SD $60.00 $35.00 
LA $60.00 $35.00 TN $35.00 $25.00 
MA $60.00 $35.00 TX $60.00 $35.00 
MD $60.00 $35.00 UT $70.00 $40.00 
ME $60.00 $35.00 VA $35.00 $25.00 
MI $60.00 $35.00 VT $65.00 $35.00 
MN $60.00 $35.00 WA $70.00 $40.00 
MO $60.00 $35.00 WI $60.00 $35.00 
MS $60.00 $35.00 WV $35.00 $25.00 
MT $70.00 $40.00 WY $70.00 $40.00 

 

 
Please note - 

1. These rates are for UPS Next Day Air only, and are only applicable to Koi, Butterfly Koi, Goldfish, Imported 
Goldfish and Miscellaneous Items. 

2. Two half boxes can be packed together to equal one full box. 
3. Two half boxes packed separately does not equal one full box.  (i.e. 8 half boxes, all packed separately, does not 

equal four full boxes and does not qualify you for the lower rate listed above). 
4. These rates are not applicable for customers who purchase feeder goldfish only.  Your rates will still be calculated 

by shipment. 

 



	

	
	
AVAILABILITY	LIST	May	15th,	2017	 											PREFERRED	ARRIVAL	DATE:	

							PREFERRED	SHIPPING	METHOD:			☐ UPS	NEXT	DAY	AIR      ☐ AIR	FREIGHT	
KOI BUTTERFLY KOI 

Prices	after	discount	listed	in	red	 Prices	after	discount	listed	in	red	
		  Price Half Full Heavy Boxes 	  Price Half Full Heavy Boxes 
		 Available? Each Box Box Box Ordered 	 Available? Each Box Box Box Ordered 
		 	 		 	 	 	 	 	 	 		
STANDARD	KOI	 	 	 	 	 		 STANDARD	BUTTERFLY	KOI	
3-4”	 Yes	 $2.25	 50	 100	 175	 		 3-4”	 	 $3.50	 50	 100	 175	 		
4-5”	 Yes	 $3.60	 30	 60	 100	 		 4-5”	 Yes	 $6.45	 30	 60	 100	 		
5-6”		 Yes	 $6.50	 18	 35	 60	 		 5-6”	 Yes	 $9.20	 18	 35	 60	 		
6-8”	 Yes	 $12.25	 10	 20	 30	 		 6-8”	 Yes	 $16.25	 10	 20	 30	 		
8”	 Yes	 $17.15	 5	 10	 15	 		 8-10”	 	 $28.00	 5	 10	 15	 		
10-12”	 	 $41.25	 3	 6	 8	 		 10-12”	 	 $48.00	 3	 6	 8	 		
12-14”	 	 $52.00	 1	 3	 5	 		 12-14”	 	 $65.00	 1	 3	 5	 		
		 	 	 	 	 	 		 	 	 	 	 	 	 		
PREMIUM	KOI	 	 	 	 	 		 PREMIUM	BUTTERFLY	KOI	
3-4”		 Yes	 $3.80	 50	 100	 175	 		 3-4”	 	 $4.75	 50	 100	 175	 		
4-5”	 Yes	 $6.60	 30	 60	 100	 		 4-5”	 Yes	 $8.25	 30	 60	 100	 		
5-6”	 Yes	 $10.95	 18	 35	 60	 		 5-6”	 Yes	 $11.50	 18	 35	 60	 		
6-8”	 Yes	 $17.75	 10	 20	 30	 		 6-8”	 Yes	 $19.95	 10	 20	 30	 		
8-10”	 Yes	 $32.00	 5	 10	 15	 		 8-10”	 Limited	 $38.50	 5	 10	 15	 		
10-12”	 	 $53.00	 3	 6	 8	 		 10-12”	 	 $64.50	 3	 6	 8	 		
12-14”	 	 $75.00	 1	 3	 5	 		 12-14”	 	 $92.00	 1	 3	 5	 		
14-16”	 	 $99.00	 1	 2	 3	 		 14-16”	 	 $125.00	 1	 2	 3	 		
16-18”	 	 $159.00	 	 1	 1	 		 16-18”	 	 $195.00	 	 1	 1	 		
		 	 	 	 	 	 		 	 	 	 	 	 	 		
PREMIUM	SELECT	KOI	 	 	 	 	 		 PREMIUM	SELECT	BUTTERFLY	KOI	
4-5”	 Yes	 $7.95	 30	 60	 100	 		 4-5”	 Limited	 $9.95	 30	 60	 100	 		
5-6”	 Yes	 $12.25	 18	 35	 60	 		 5-6”	 Limited	 $13.95	 18	 35	 60	 		
6-8”	 Yes	 $23.50	 10	 20	 30	 		 6-8”	 	 $25.50	 10	 20	 30	 		
8-10”	 Yes	 $46.50	 5	 10	 15	 		 8-10”	 	 $54.00	 5	 10	 15	 		
10-12”	 Yes	 $68.00	 3	 6	 8	 		 10-12”	 	 $84.00	 3	 6	 8	 		
12-14”	 	 $99.00	 1	 3	 5	 		 12-14”	 	 $124.00	 1	 3	 5	 		
14-16”	 	 $120.00	 1	 2	 3	 		 14-16”	 	 $139.00	 1	 2	 3	 		
16-18”	 	 $175.00	 	 1	 1	 		 16-18”	 	 $185.00		 	 1	 1	 		
		 	 	 	 	 	 		 	 	 	 	 	 	 		
HIKARI	(METALLIC)	KOI	 	 	 	 	 		 HIKARI	(METALLIC)	BUTTERFLY	KOI	
3-4”	 Yes	 $3.80	 50	 100	 175	 		 3-4”	 	 $4.75	 50	 100	 175	 		
4-5”	 Yes	 $6.60	 30	 60	 100	 		 4-5”	 Yes	 $8.25	 30	 60	 100	 		
5-6”	 Yes	 $10.95	 18	 35	 60	 		 5-6”	 Yes	 $11.50	 18	 35	 60	 		
6-8”	 	 $17.25	 10	 20	 30	 		 6-8”	 Yes	 $19.95	 10	 20	 30	 		
8-10”	 	 $32.00	 5	 10	 15	 		 8-10”	 Limited	 $38.50	 5	 10	 15	 		
		 	 	 	 	 	 		 	 	 	 	 	 	 		
SKELETON	KOI	 	 	 	 	 		 SKELETON	BUTTERFLY	KOI	
3-4”	 	 $3.80	 50	 100	 175	 		 3-4”	 	 $4.75	 50	 100	 175	 		
4-5”	 	 $6.60	 30	 60	 100	 		 4-5”	 Yes	 $8.25	 30	 60	 100	 		
5-6”	 	 $10.95	 18	 35	 60	 		 5-6”	 Yes	 $11.50	 18	 35	 60	 		
6-8”	 	 $17.25	 10	 20	 30	 		 6-8”	 	 $19.95	 10	 20	 30	 		
		 	 	 	 	 	 		 		 		 	 	 	 	 		

KOHAKU	SANKE	MIX	KOI	 	 	 	 	 BIO	SECURE	AAA	IMPORTED	KOI	

5-6”	 Limited	 $10.95	 18	 35	 60	 		 10-12”	 Limited	 $95.00	 3	 6	 8	 		
	 	 	 	 	 	 		 12-14"	 Yes	 $125.00	 1	 3	 5	 		
	 	 	 	 	 	 		 	 	 	 	 	 	 		
		 	 	 	 	 	 		 	 	 	 	 	 	 		
SUNSHINE	MIX	BUTTERFLY	KOI	 	 	 	 	 	 	 	 	 	 	 		
4-5”	 25%	OFF!	 $6.19	 30	 60	 100	 		 Due	to	the	nature	of	importing	and	reselling	Koi,	the	30	Day	Worry	Free	

Guarantee	does	not	apply	to	the	Bio-Secure	AAA	Imported	Koi.		These	Koi	are	
live	arrival	guaranteed	only.	

	

5-6”	 25%	OFF!	 $8.63	 18	 35	 60	 		

		 	 	 	 	 	 	

All	Koi	and	Butterfly	Koi	can	be	ordered	in	half	box	quantities	
	

NAME,	SHIPPING	ADDRESS,	&	CONTACT	NUMBER	
	
	



America’s	Oldest	and	Most	Experienced	Koi	Farm	–	Established	1965	

	
	

GOLDFISH MISCELLANEOUS CREATURES 
                 
		  Price Half Full  Heavy Boxes 	 Price Half Full Heavy  Boxes 
		 Available? Each Box Box Box Ordered 	 Each Box Box Pack Available? Ordered 
		 	 	 	 	 	 		 	        
RED	COMET	 	 	 	 	 		 HI	FIN	BANDED	SHARK				can	be	ordered	in	any	quantity	
3-4"	 Yes	 .82	 75	 150	 250	 		 2”	 $9.00	 	 25	 	 Yes	 		
4-5"	 Yes	 $1.45	 50	 100	 175	 		 4”	 $19.00	 	 12	 	 Yes	 		
5-6"	 Limited	 $2.65	 25	 50	 80	 		 5”	 $22.00	 	 10	 	 Yes	 		
6-8"		 	 $5.75	 12	 25	 40	 		 	 	 	 	 	 	 		
8-10"	 	 $10.75	 6	 12	 18	 		 ALBINO	CHANNEL	CATFISH	 	 	 		
		 	 	 	 	 	 		 3-4"	 $2.25	 50	 100	 150	 	 		
PREMIUM	VEILTAIL	SARASA	COMET	 	 		 4-6"	 $3.55	 30	 60	 90	 	 		
4-5”	 	 $2.75	 50	 100	 175	 		 6-8"	 $5.95	 12	 25	 40	 Yes	 		
5-6”	 10%	OFF!	 $5.18	 25	 50	 80	 		 8-10"	 $9.75	 6	 12	 18	 	 		
6-8”	 	 $8.95	 12	 25	 40	 		 	 	 	 	 	 	 		
	 	 	 	 	 	 		 BLUE	CHANNEL	CATFISH	 	 	 	 		
		 	 	 	 	 	 		 3-5"	 $1.25	 50	 100	 150	 	 		
SARASA	COMET	 	 	 	 	 		 4-6"	 $1.95	 30	 60	 90	 Yes	 		
2-3"	 	 .55	 100	 200	 250	 		 6-8"	 $3.75	 12	 25	 40	 	 		
3-4"	 Yes	 $1.10	 75	 150	 250	 		 	 	 	 	 	 	 		
4-5"	 	 $1.85	 50	 100	 175	 		 PLECOSTOMUS	CATFISH			can	be	ordered	in	any	quantity	
5-6"	 10%	OFF!	 $3.83	 25	 50	 80	 		 	 	 	 	 	 	 		
6-8"		 	 $7.75	 12	 25	 40	 		 5”	 $5.99	 	 20	 	 Yes	 		
		 	 	 	 	 	 		 8”	 $15.00	 	 5	 	 Yes	 		

BLUE	COBALT	SHUBUNKIN	 	 	 	 		 	 	 	 	 	 	 		
3-4”	 Yes	 $1.65	 75	 150	 250	 		 BULLFROG	TADPOLES	 	 	 	 		
4-5”	 Yes	 $2.75	 50	 100	 175	 		 	 .70	 100	 200	 300	 Yes	 		
5-6”	 10%	OFF!	 $5.18	 25	 50	 80	 		 	 	 	 	 	 	 		
6-8”	 Yes	 $8.50	 12	 25	 40	 		 TRAPDOOR	SNAILS	 	 	 	 	 		
ASSORTED	WAKIN	 	 	 	 		 	 .95	 75	 150	 250	 Yes	 		
4-5”	 ON	SALE!	 $4.75	 25	 50	 80	 		 	 	 	 	 	 	 		
CALICO	FANTAIL	 	 	 	 	 		 CRAYFISH	 	 	 	 	 		
4-5”	 	 $3.95	 38	 75	 100	 		 	 .95	 50	 100	 150	 Yes	 		
		 	 	 	 	 	 		 	 	 	 	 	 	 		
YELLOW	COMET	 	 	 	 		 JUMBO	TADPOLES	 	 	 	 	 		
3-4"	 	 $1.95	 75	 150	 250	 		 	 	$1.25	 50	 100	 150	 Yes	 		
4-5"	 	 $3.25	 50	 100	 175	 		 	 	 	 	 	 	 		
5-6"	 Yes	 $4.35	 25	 50	 80	 		 GOLDEN	ORFE	6-8”	 	 	 	 		
6-8"	 Yes	 $8.95	 12	 25	 40	 		 	 $7.95	 10	 20	 30	 Yes	 		
		 	 	 	 	 	 		 	 	 	 	 	 	 		
RED	FANTAIL	 	 	 	 	 		 	 	 	 		
2.5-3"	 	 .55	 100	 200	 300	 		 	 	 	 	 	 	 		
3-4"	 	 $1.60	 50	 100	 150	 		 	 	 	 	 	 	 		
4-5"	 Yes	 $3.40	 38	 75	 100	 		 WATER	LETTUCE	 	 	 	 	 		
5-6"	 15%	OFF!	 $5.95	 15	 30	 40	 		 	 $1.95	 25	 50	 	 Yes	 		
6-8"	 	 $9.95	 8	 15	 20	 		 	 	 	 	 	 	 		
		 	 	 	 	 	 		 PARROTS	FEATHER	 	 	 	 		
SHUBUNKIN	 	 	 	 	 		 	 $1.50	 25	 50	 	 Yes	 		
3-4”	 Yes	 $1.10	 75	 150	 250	 		 	 	 	 	 	 	 		
4-5”	 Yes	 $1.85	 50	 100	 175	 		 PREMIUM	INDOOR	GROWN	WATER	HYACINTH	 	 		
5-6”	 Yes	 $4.15	 25	 50	 80	 		 	 $2.50	 25	 50	 	 Yes	 		
6-8”	 20%	OFF!	 $6.20	 12	 25	 40	 		 	 	 	 	 	 	 		
8-10”	 	 $13.25	 6	 12	 	 		 	 	 	 	 	 		
		 	 	 	 	 	 		 	 	 	 	 	 	 		
JELLY	BELLY	COMETS	 	 		 	
4-6”	 Limited	 $4.95	 20	 40	 60	 		 	
6-8”	 	 $6.95	 10	 20	 	 		 		
ROSEY	RED		 	 	 	 	 		 		

	 Yes	 .05	 1000	 2000	 3000	 		 		
		 	 	 	 	 	 		 	 	 	 	 	 	 		
		 	 	 	 	 	 		 	 	 	 	 	 	 		
		 	 	 	 	 	 		 	 	 	 	 	 		
		 	 	 	 	 	 		 	 	 	 	 	 	 		

All	Goldfish	can	be	ordered	in	half	box	quantities	 All	Miscellaneous	Creatures	can	be	ordered	in	half	box	quantities	
		 		 		 		 		 		 		 		



	
America’s	Oldest	and	Most	Experienced	Koi	Farm	–	Established	1965	

		 		 		 		 		 		 		 		 		 		

IMPORTED GOLDFISH 
IMPORTED	GOLDFISH	CAN	BE	ORDERED	IN	ANY	QUANTITY	

  	 	 	 		 	 	 	 	 		
		 Price Max Per 	 Qty 	 Price Max Per 	 Qty 
		 Each Box Available? Ordered 	 Each Box Available? Ordered 
ASSORTED	ORANDA	 	 		 	 	 		
2.5”	 $2.90	 75	 Yes	 		 	 	 	 	 		
6”	 $19.00	 15	 Yes	 		 	 	 	 	 		
REDCAP	ORANDA	 	 		 	 	 		
5”	 $19.00	 25	 Yes	 		 	 	 	 	 		
	 	 	 	 		 	 	 	 	 		
	 	 		 	 	 		
	 	 	 	 		 	 	 	 	 		
	 	 	 	 		 	 	 	 	 		
	 	 		 	 	 		
	 	 	 	 		 	 	 	 	 		
	 	 	 	 		 	 	 		
		 	 		 	 	 	 	 		

BLUE RIDGE FISH FOOD 	 	 	 	 		
		 	 	 	 		 	 	 		
		 Price/ Bags/ 	 Cases 	 	 	 	 		
		 Bag Case Available? Ordered 	 	 	 	 		
		 	 	 	 		 	 	 		
GROWTH	LARGE	PELLET	 	 	 	 		 	 	 	 	 		
2	LB	BAG	 $5.75		 12	 Yes	 		 	 	 	 	 		
5	LB	BAG	 $10.85		 6	 Yes	 		 	 	 		
14	LB	BUCKET	 $38.95		 2	 Yes	 		 	 	 	 	 		
25	LB	BAG	 $52.25		 1	 Yes	 		 	 	 	 	 		
50	LB	BULK	BAG	 $89.95		 1	 Yes	 		 	 	 	 	 		
		 	 	 	 		 	 	 	 	 		
GROWTH	MINI	PELLET	 	 	 	 		 	 	 	 	 		
2	LB	BAG	 $5.75		 12	 Yes	 		 	    
5	LB	BAG	 $10.85		 6	 Yes	 		 	 	 	 	 		
14	LB	BUCKET	 $38.95		 2	 Yes	 		 	 	 	 	 		
25	LB	BAG	 $52.25		 1	 Yes	 		 	 	   
50	LB	BULK	BAG	 $89.95		 1	 Yes	 		 	 	 	 	   
		 	 	 	 		 	 	 	 	 		
BLUE	RIDGE	BLEND	(LG	&	MINI	PELLET	MIX)	 	 		 	 	 	 	 		
2	LB	BAG	 $5.75		 12	 Yes	 		 BAGS AND PACKAGING CHARGES 
5	LB	BAG	 $10.85		 6	 Yes	 		       
14	LB	BUCKET	 $38.95		 2	 Yes	 		 	 	 	 	 		
25	LB	BAG	 $52.25		 1	 Yes	 		 	 	 	 	 		
50	LB	BULK	BAG	 $89.95		 1	 Yes	 		 	 Price/ Bags/ Price/ Cases 
		 	 	 	 		 	 Case Case 25 Lot Ordered 
COLOR	RICH	PELLET	 	 	 	 		 PLASTIC	BAGS	 	 	 	 		
2	LB	BAG	 $6.45		 12	 Yes	 		 	 	 	 	 		
5	LB	BAG	 $12.00		 6	 Yes	 		 6"	X	16"	2	ml	 $84.00		 1000	 0.15	 		
14	LB	BUCKET	 $39.95		 2	 Yes	 		 6"	X	16"	3	ml	 $115.00		 1000	 0.20	 		
25	LB	BAG	 $56.75		 1	 Yes	 		 8"	X	18"	2	ml	 $117.00		 1000	 0.24	 		
50	LB	BULK	BAG	 $99.75		 1	 Yes	 		 8"	X	18"	3	ml	 $178.00		 1000	 0.25	 		
		 	 	 	 		 10"	X	20"	3	ml	 $199.00		 1000	 0.32	 		
COOL	WATER	WHEAT	GERM	 	 	 		 14"	X	24"	 $189.00		 500	 0.75	 		
2	LB	BAG	 $5.85		 12	 Yes	 		 30"	X	32"	 $210.00		 175	 $1.75	 		
5	LB	BAG	 $11.00		 6	 Yes	 		 	 	 	 	 		
14	LB	BUCKET	 $38.95		 2	 Yes	 		 BOXES	&	PACKING	 Each	 	 		
25	LB	BAG	 $53.85		 1	 Yes	 		 BOXES	(STANDARD)	 $7.25		 	 		
50	LB	BULK	BAG	 $89.25		 1	 Yes	 		 BOXES	(LARGE)	 $7.95		 	 		
		 	 	 	 		 ICE	PACKS	 $1.35		 	 		
PLATINUM	PRO	DIET	 	 		 	 	 	 	 		
4.5	LB	PLASTIC	BOTTLE	 $14.95	 6	 Yes	 		 FISH	FOOD	DISCOUNTS		
14	LB	PLASTIC	BUCKET	 $41.95	 2	 Yes	 		 	 	 	 	 		
50	LB	BULK	BAG	 $99.95	 1	 Yes	 		 ORDER	10	CASES	RECEIVE	A	6%	DISCOUNT	
		 	 	 	 		 ORDER	15	CASES	RECEIVE	AN	8%	DISCOUNT		
	 	 	 		 ORDER	32	CASES	RECEIVE	A	12%	DISCOUNT	
	 	 	 	 		 	 	 	 	 		
	 	 	 	 		 ORDER	7	CASES	OR	MORE	AND	WE	WILL	PAY	FOR	SHIPPING!	
	 	 	 	 		 (LTL	OR	UPS	GROUND	ONLY)	
		 		 		 		 		 		 		 		 		

	
	



	
 
THE FINE PRINT	
	

Terms and Conditions 
 
PRICES:	Per	Price	List.	Net,	FOB	Hatchery.	
MINIMUM	ORDER:	$300.00	
TERMS:	Net	Cash	with	order,	or	C.O.D.	Cashier’s	Check	or	Money	Order.	We	also	accept	MasterCard,	Visa	and	American	Express.	After	
credit	is	established,	only	one	invoice	open;	all	previous	invoices	must	be	paid	before	next	shipment.	There	will	be	a	$20.00	Charge	for	
all	returned	checks.	
	

As	with	all	livestock,	goldfish	and	koi	are	susceptible	to	outbreaks	of	disease.		Blue	Ridge	Fish	Hatchery	uses	the	following	
precautions	and	procedures	to	ensure	that	you	receive	a	healthy,	disease-free	product.	
 
• Environmental	stress	is	reduced	as	much	as	possible	during	processing	and	packaging.	
• Water	quality	parameters	in	ponds	and	holding	facilities	are	continually	monitored	and	adjusted.		These	parameters	include	

dissolved	oxygen	levels,	ammonia,	nitrite,	pH,	temperature	and	salinity.	
• Samples	of	fish	from	ponds	scheduled	for	harvest	are	quarantined	for	a	minimum	of	14	days	at	temperatures	at	which	koi	and	

goldfish	are	most	susceptible	to	disease	(70-75	degrees	F.)	
• Samples	are	taken	from	ponds	scheduled	for	harvest	and	examined	microscopically	for	external	parasites	and	medicated	

accordingly.	
• Quarantined	fish	are	periodically	examined	for	signs	of	disease	caused	by	bacteria	and	viruses	and	medicated	accordingly.	
• When	contagiously	diseased	fish	are	discovered	during	quarantine,	sales	of	all	potentially	exposed	fish	are	suspended	and	

customers	that	may	be	affected	are	notified.	
• To	ensure	the	safe	and	timely	arrival	of	the	fish,	we	notify	customers	on	the	day	of	shipment	with	time	of	arrival,	flight	number,	

airbill	number	and	C.O.D.	amount.	
	

We	guarantee	live	delivery	and	satisfaction,	provided	the	shipment	is	accepted	at	the	airport	in	a	reasonable	length	of	time	after	
arrival.		However,	the	responsibility	for	maintaining	the	health	of	the	fish	has	to	be	shared	by	the	customer.		We	request	that	you	
follow	the	recommendations	listed	below:	

	
1. Learn	what	is	required	to	successfully	maintain	healthy	fish.		There	are	numerous	publications	dealing	with	water	quality,	disease	

treatment,	etc.		Our	website,	blueridgekoi.com,	also	contains	this	information	
2. Quarantine	new	arrivals	for	3	weeks	at	a	minimum	temperature	of	75	degrees	F.		Some	fish	diseases	are	not	apparent	at	cooler	

temperatures.		We	cannot	accept	responsibility	for	conditions	created	by	mixing	new	fish	with	old	fish.	
3. Request	that	your	customers	quarantine	for	14	days	prior	to	introduction	into	their	ponds	or	tanks.	Blue	Ridge	cannot	be	held	

responsible	for	conditions	in	your	customer’s	ponds	or	tanks.	
4. Please	contact	our	office	immediately	if	you	have	problems	with	the	fish.	Although	our	guarantee	covers	losses,	we	would	like	to	

have	the	opportunity	to	help	with	health	issues	before	they	advance.	
	 	

In	case	of	a	damaged	shipment	or	loss,	furnish	us	with	an	inspection	report	from	the	airlines	to	support	claim	or	loss.		We	cannot	be	
responsible	for	delay	or	damage	en	route.	If	there	is	a	delay,		file	a	claim	against	airlines	for	losses	due	to	delay	or	damage.	Refusal	of	
shipment	at	the	airport	without	authorization	from	this	office	will	jeopardize	future	business	with	Blue	Ridge	Fish	Hatchery,	Inc.	
Livability	of	goldfish	and	koi	depends	largely	upon	favorable	conditions	at	the	receiving	end;	therefore,	acceptance	of	a	shipment	of	
goldfish	or	koi	is	an	acceptance	by	the	purchaser	of	the	term	that	Blue	Ridge	Fish	Hatchery,	Inc.	shall,	in	no	case,	be	held	liable	for	any	
sum	greater	than	the	amount	of	the	original	invoice.	

SHIPPING:	We	ship	for	arrival	on	Monday	through	Friday	from	the	Raleigh	airport	via	Southwest	Air	Freight,	or	for	arrival	at	your	
location	on	Tuesday	through	Saturday	via	UPS	Next	Day	Air.	

OFFICE	HOURS:	Monday	through	Friday	8:30am	to	4:30pm	EST.		Abbreviated	hours	of	9:00am	to	3:00pm	during	fall	and	winter	months.	

	
	


